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1. Question 1: Could we select more than one service on the application? 

 

Yes, you will be able to select a total of up to 3 services that you are an expert in. If you 
would like to add more fields, you will encounter a question later in the form that asks if 
you would like to add anything to your application. You can add your additional expertise 
here. 

 

At the beginning of the service expertise step, you will be asked to select one service that 
you are an expert on from a list of services. Once selected, you will be asked to provide 
more details about the selected field and indicate your level of expertise.  

  

The above process repeats itself in the next question, where you are asked to indicate 
another service that you are an expert on. Once again, you will be asked to provide more 
details and indicate your level. If you believe that the first service you’ve selected is 
enough, please select the “Not Applicable” button. This will send you to the next step of 
the form. 

 

The above process is repeated one last time. Again, if you believe that the first two 
services you’ve selected are sufficient, please select the “Not Applicable” button. 

 

 
2. Question 2: Can the Technical Assistance (TA) include food safety?  



 

 

 

Yes, food safety would fall under Product Development/Refinement or Technology 
Assessment and Selection. You may select one of these two service categories and 
mention food safety when asked for more details regarding the service you have 
selected. 

 

3. Are the categories listed the only ones that you are interested in? Or are there 
others such as climate change mitigation? Restoration? 

 

For now, these are the only categories we are interested in. Following the on-boarding of 
the first round of innovators, we will launch another call to account for any additional 
categories that were not included in our first call. We are still in the process of selecting 
the final innovators and other categories may come up after we assess their needs. If 
interested, we encourage you to apply now.  

 

 Please note, the service categories are broad and encompass many sub-categories. For 
instance, Sustainable Water Management and Water-Energy-Food (WEF) Nexus may 
include climate change mitigation. 

 

4. Is there any synergy between MENA hub for this call and other hubs? How you 
will make sure that there is exchange of knowledge, lessons learned and 
experiences between the various hubs? 

 

The MENA Regional Innovation Hub (RIH) is one of four hubs implementing the WE4F 
Grand Challenge. The RIHs report to the Secretariat Unit and follow clear mechanisms 
related to monitoring, evaluation, and learning (MEL). The program also follows a clear 
knowledge and dissemination mechanism to help ensure the sharing of knowledge and 
lessons learned between the hubs, the Secretariat Unit, and global audiences. More on 
this topic can be found at we4f.org  

5. The form only has individual and company options - we are an NGO so where do 
we fit? 

 
We have added an additional field for NGOs. If possible, please use this option. You are 
able to apply to the Call for Service Providers as an NGO. 



 

 

6. Are you willing to share the types of industries these 50 companies are from? 
As we can be more specific around the TA needed for each?  How is the mix of 
TA formed/provided to each company by individual consultants and not pre-
vetted organizations? 

Please refer to question 12 to understand the Call for Innovations’ types of intervention 
Also, please note, that the type of intervention for technical assistance (TA) could be 
related to business growth, governance, legal and other areas that are not necessarily 
related to particular industries, and some TA could be linked to technology and 
engineering solutions particular to an innovator’s business. For now, we cannot share 
details on the type of industries of these companies as the selection process is not 
finalized. However, they are mid-to-late-stage organizations (for- and non-profit) 
operating in the water and energy for food nexus. For more information on the types of 
organizations supported and the selection criteria: https://we4f.org/wp-
content/uploads/2020/11/WE4F-Call-for-Innovations-MENA.pdf  

7. In the form, you can go forward but can't go back; the form has no back button, 
can this be added? 
 

In the bottom right corner of your screen, you will find a bar that says “Powered by 
Typeform” with two arrows next to it. The upward pointing arrow allows you to revisit 
previous questions. Once you have edited a previous question, you click the downward 
pointing arrow until you reach the question you must answer next. Please be careful not 
to press the downward button for a question that you have not filled in yet as it will 
automatically submit your application. Your application will be incomplete.  

 
8. Can we apply as NGOs and individuals at the same time? If we have a 

consortium of NGOs across the Arab region, can we send one application for the 
full consortium at once? 

Yes, you may apply to the Call for Service Providers if you are an NGO. If you are an 
employee of an NGO and you think that you have a more competitive edge to apply as 
an individual, then you need to ensure that you are not bound by any non-compete 
clauses or by any other legal work restrictions. 



 

 

In regard to a consortium of NGOs, we do not believe that TA can be provided by a 
consortium as we need to pre-screen and shortlist individuals and legal entities, and not 
consortia. 

9. Is the likelihood for selection higher as a company? And can you apply both as a 
company and individual? 

We do not have a preference and follow the same selection criteria for both. If you are 
the sole founding partner of a company, then you must apply as a company. If you are a 
partner/contractor/employee of a company, and you think that you have a more 
competitive edge to apply as an individual then you need to ensure that you are not 
bound by any non-compete clauses nor by any other legal work restrictions. It is also 
better that you have a tax ID in both cases.  

10. If an applicant applied as an individual, while having a registered company, 
would you rather prefer corporate applications vs. individual? In that case, 
should I apply again? Let's say as an individual you have this experience, but the 
company you represent may not necessarily have this portfolio behind them, 
would it be better then to apply as individual or company? 

Please refer to question 9. Also, having a relevant portfolio would make your application 
more appealing.  

11. What exactly do you want from us to mention and elaborate on the in detailed 
description of the services I have indicated experience in? 

The service categories listed are broad categories that encompass several sub-
categories. In the detailed description of the service category, you can mention specific 
types of services you offer which fall under the broad service category you have selected.  

For instance, if you select Legal Services as a service category, you can mention in the 
detailed description specific services like legal advisory services, partner/vendor 
contracts, intellectual property, banking law, municipality law, etc. If you select 
Organizational Capacity Development as a service category you can mention in the 
detailed description specific services like financial management and accounting systems, 
team management and leadership training, audit system efficiency, etc. You can also 



 

 

mention any other relevant specifics like the industries and types of clients you have 
served before etc. This is an opportunity to showcase your track record and credentials.  

12. What type of solution or innovation are you looking for? 

In the Call for EOI, we have indicated that supported innovations use less water and/or 
more sustainable energy to produce more food, protect biodiversity and the 
environment, mitigate the effects of climate change, improve gender equality, and 
integrate  base of the pyramid men and women and the youth. Innovations supported by 
WE4F could include but are NOT limited to the themes mentioned below: 

● THEME 1: Innovations in food production to reduce water usage 
● THEME 2: Efficient use of water resources for food production 
● THEME 3: Sustainable use of energy and water on farm 
● THEME 4: Energy innovations for food processing & logistics 
● THEME 5: Food production with efficient energy use 
● THEME 6: Leveraging food/agriculture waste for energy 

 
See question 6 as well. Also, examples from WE4F’s preceding programs (Securing 
Water for Food or Powering Agriculture) are available on https://we4f.org 
 
13. In your application, there’s a question on ability to travel. This is highly linked to 

COVID, so really depends on when the need for travel arises. I trust that will be 
taken into consideration when making these decisions. With the current 
lockdowns and unclear outlook, can all the services be provided remotely / 
online? 

The service provider will work closely with the innovator to develop and implement the 
work plan. Therefore, regular meetings will need to happen between the service provider 
and the innovator team/management. 

Definitely, remote and online are one channel which can be used. However, some tasks 
may require an onsite visit like for instance related to technology assessment or market 
research and analysis or product development/Refinement may need onsite visits.  

However, in the case of a force majeure, like tighter travel restriction due to COVID-19, 
we can discuss alternatives. 



 

 

Please also note that this is an EoI to become part of a closed vendor loop. Travel needs 
and scenarios will be assessed at the time of delivering a specific TA assignment by 
responding to individual RFPs as and when they are published. 


